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THE CURRENT 

LANDSCAPE

Up to 15,000-20,000 young 

people in GM are estimated to 

be left behind, without the 

means to continue their 

education during lockdown

Over 700,000 people in Greater 

Manchester are only using the 

internet in a narrow or limited way 

and a further 450,000 are 

classified as 'non-users‘

There could be as many as up to 

1.2M residents in 

Greater Manchester excluded in 

some way for the opportunity 

digital brings

20-25% of GM 

residents lack basic 

digital skills

52% of those offline 

are between 60 and 70

30% of jobs are hard-

to-fill due to a lack of 
digital capabilities 

40% of benefit 

claimants have very 

low digital 
engagement

56% of Internet Non-

Users are disabled 

71% of those offline 

have low or no 

qualifications 
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Different people face different barriers
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The Good Things Foundation find that a quarter of 5-15 year olds in the poorest UK households

don’t have a suitable device for learningat home and a broadband connection.

And recent GM survey estimates suggest 38,000 school-age pupils and 6,000 college learners

in GM (~20% of those on-roll) are digitally excluded in some way.

An Age UK report from March 2021 (based on a survey) found nearly 2m over-75s in England are still digitally-

excluded, but only 15% of this group have any interest in getting online. For those who do want to use the

internet more, the major issue is confidence and a lack of IT skills rather than devices or connectivity.

A survey by the GM Disabled People’s Panel on the impact of the pandemic found 11% of people in GM with disabilities

don’t use a digital device, and a further 44% said that the help they needed to get online wasn’t available.

…. with poverty being a cross-cutting contributor to the challenge for all groups



Work to date

Insight & Evidence  Access to Spaces, Devices & Connectivity

Government engagement Skills & Capabilities
Social Responsibility & business 

engagement
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Mayoral Priority Groups

Under 25s Over 75s Disabled people

Number of people 

impacted in Greater 
Manchester

Devices and data packages specifically 

designed for the individual

Accessible devices for each group and 

data for access

Safe, accessible, community spaces to 

learn and access public services

Person-centredsupport, including 

mentoring to build confidence & skills

Generalised support, including how to 

guides and 1-2-1 phone support

12k-15k without kit / connectivity

45k+ digitally marginalised

~93k not online ~77k not online
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= relative size of need based on feedback to dateKEY
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Key Priority Groups

Young People 

Job Seekers

Over 50s

Businesses

In-Work

Localities / Communities
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Developing an evidence base for action …… 

898,000 Children & Young People in GM Under the Age of 25 > rising to nearly 1m by 2032

YP with Special 

Educational Needs & 

Disability (SEND)

Looked After Children 

& Care Leavers  

YP Not in Education, 

Employment or 

Training 

Under 25s with 

Mental Health 

Conditions 

What is our insight/understanding so far about digital exclusion in the U25s. 
• Digital exclusion was raised by young people themselves during the YPG consultation as a major issue. Affordable 

access to kit & connectivity, lack of confidence/skills and access to safe spaces to get online were key themes. 

• PRU/SEND survey found 31.5% of pupils would benefit from further skills support (ranging from basic digital literacy, 

MS training, general courses and e-safety). 

• Feedback from educators that removal of general digital skills from curriculum is having a detrimental impact on levels 

of digital literacy among YP, the pandemic has propagated this issue and minimised learning.  

Outcomes of the Education Focus Group 
• Schools and teachers need support incorporating digital skills in teaching (devices and data access are also an issue).

• Teachers and parents need skills support (and confidence) to help pupils utilise technology and online learning.

• We must provide a collective approach to deliver essential digital skills and media literacy, on a local and national level 

and reassess success profiling in schools

Life 

Readiness 

for all YP
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Young Person’s Guarantee: Keeping Connected  

• The Young Person’s Guarantee puts young

people at the heart of the post covid-recovery.

• Young people have told us their concerns about

digital exclusion & their need to feel connected.

• We have supported over 1300 young people since

the start of the pandemic with technology. With

support from Virgin Media, AO & many more!

• The largest donation of 2000+ tablets from GMP

supported primary schools as well as extending

the reach to support all ages within communities.

• Over the last year Princes Trust have supported

504 young people in accessing equipment with

devices and connectivity. And over 600 young

people to develop digital skills for life & work.
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Devices: 722 of 1,826 students require access to devices across GM (39.5%).

Most popular equipment types requested included: Laptops, iPads and connectivity devices (sim cards, dongles, and 
data packages). Assistive and adaptive technology key for some pupils. 

Skills Support: 6 schools confirmed 578 total pupils would benefit from the support of skills coaches (31.5% of total 
pupil numbers). 

Connectivity: Of 9 schools, 6 provided quantitative data regarding the number of students needing help with 
connectivity which equated to roughly 223 students (12.1% of total students).

• Completed by 12 PRU and SEND Schools across GM.

• General Trends identified:

PRU/SEND Survey
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Your Views

What are the key challenges for your pupils and staff?

Do the challenges identified through the PRU/SEND survey match similar issues colleges are facing? 

How can we ensure all young people are connected digitally, and are able to benefit from the 
opportunities this brings.

How can we develop the digital confidence of students for learning, work and life, which is inclusive and 
accessible? 
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