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Abstract 
 

This research paper discusses the findings of a research project carried out at The Manchester 

College (TMC), and two other colleges in the North-West of England, whilst providing insights 

into collaboration with an external stakeholder, Century Tech, to further adapt their platform 

and content to service the Further Education (FE) sector. Century Tech is a platform designed to 

accelerate learning through its intelligent personalised English, Maths, and science content. The 

research was inspired by the acknowledgement to further develop elements of its content and 

the implementation process to meet the needs of TMC. Moreover, the research reveals how 

collaboration with external partners can benefit all parties to better serve end users. The work 

adheres to the British Educational Research Association (BERA) 2018 and was supported by 

further internal and external stakeholders. The data was collected through online questionnaires 

using Microsoft and Google Forms, focus groups and one-to-one meetings with students and 

teachers. Thematic analysis was used for qualitative data. Notable issues are raised that have 

instigated further work beyond the timescale of this study. 

The research was conducted more widely, however the findings in this paper heavily focuses on 

the data derived from TMC. 

 

Key words: Independent Learning, Nuggets, Data, Artificial Intelligence, Further Education, 

Accessibility, English, Maths. 
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Introduction 

Students’ learning journey begins after the completion of the diagnostic assessments on the 

Century Tech platform. Students’ performances are analysed to decipher any skill gaps as well as 

reinforcing the fundamentals. The computer-aided learning (CAL) platform presents a 

personalised pathway that is tailored to each student’s specific learning needs. Students aged 16 

- 19 and adults studying Functional Skills entry one through to GCSE (General Certificate in 

Secondary Education) resits saw the benefits of Century Tech’s nuggets containing English and 

Maths materials comprising of PowerPoint slides, educational videos, and formative 

assessments. 

After piloting Century Tech's CAL remotely in three departments during the initial national 

lockdown (March 2020 - July 2020) at TMC, there was clear positive uptake. What is more, 

students managed their independent learning, since the length of time they devoted to using the 

platform was in their power.  

Teachers also reported positively about the Century Tech platform. They saw the benefit of 

differentiated learning materials at their students’ fingertips. 'From observation it seems useful, 

specifically students will be furnished with differentiated content specifically developmental 

activities tailored to their specific needs.' (Functional Skills English teacher, TMC, 2020). Their task 

was to support the buy-in of students, getting them to use the platform. Once this was done it 

was a case of using the MarkBook feature to monitor and intervene by stretching or supporting 

when needed. It was the perfect emergency tool to allow teachers the opportunity to ensure 

that their students' learning was enabled whilst providing time to check on their wellbeing.  

There is no question that Century Tech has its place in the current climate and the future of 

learning, however, Century Tech is just another tool for teachers to utilise. It will not and cannot 

replace teachers. One of its attractive features is that it can alleviate teacher's administration 

work. The amount of administration work seems to have steadily increased since the beginning 

of my teaching career, eight years ago. This has been amplified over the lockdown period. For 

example, within TMC teachers swiftly shifted to online delivery at the back end of 2020, 

beginning 2021's academic year with a hybrid model of online and face-to-face delivery, which 

shifted to face-to-face, reverted to 100% online delivery and at present has gone back to face to 

face. The agility required by teachers has steadily multiplied. Time spent on administrative work 

equates to reduced time contributing to students’ learning. To quote a pastoral teacher:  

'I have, of course, been given a new set of priorities: make sure they’re OK, get them online, get 

them a laptop, get them a dongle, check they’re still OK, fill in several spreadsheets stating they 

are OK for several layers of management' (K. Walker, TES 2021).  

On top of the above stated, teachers have had to alter their teaching materials to suit students 

of differing levels, whilst considering accessibility and additional support for multiple students in 

many cohorts. 

https://fullfact.org/health/coronavirus-lockdown-hancock-claim/
https://fullfact.org/health/coronavirus-lockdown-hancock-claim/


The aim of this study was to investigate the implementation of the Century Tech platform and its 

content at TMC. This action research evolved into closely working with Century Tech in a 

collaborative manner to maximise its platform to support students in the North-West of England 

to improve their English and Maths. The number of cohorts, across multiple sites represented a 

useful opportunity for Century Tech to further build on their expertise in working with complex 

multi-sites colleges. 

 

Ethical considerations 

This research paper has been written to state the lessons learnt which may be applicable to 

similar platforms being used in colleges to achieve the same outcome.  

Moreover, throughout this research participants who contributed to the collated data have been 

respected for their time, opinions, and valued contributions. Participants who chose to engage 

did so voluntarily. There were no incentives to take part in this research. Careful considerations 

have been applied to ensure reliability and validity. With this in mind, the data provided can be 

deemed trustworthy. 

 



 

Method 

To gain richer answers, a mixed method research process was undertaken with qualitative data 

being the more dominant method. The methods were applied sequentially over a period of 

seven months. The data collection process was initiated with questionnaires to all participants. 

Data was also analysed from the forums and one-to-one meetings conducted, as well as the raw 

usage data extracted from the Century Tech platform, which was used to triangulate and 

improve the data’s accuracy. It is important to clarify that the priority and weight in the research 

derived from the qualitative data, meaning that a higher percentage of the results discussed 

focuses more heavily on the thoughts, opinion and feedback of participants which could not be 

numerically measured. The data from the methods were analysed separately, and the mixing of 

the data occurred during the interpretation phase. This has led to the production of a one-phase 

research paper. 

The data analysis was done after each data collection was completed, followed by a further 

analysis at the interpretation phase. Analysing the qualitative data was done by coding the 

responses and then organising them into themes. Patterns across the themes were also 

recognised of which some changed in relation to other codes. 

During the one-to-one meetings with TMC students, they were all presented with the same set 

of questions. The number next to the questions have been carried over to the findings section to 

support interpretation of the data: 

1. Have you been introduced to Century? 

2. Do you use it for English, Maths, or both? 

3. What were your initial thoughts about it? 

4. How long have you been using it? 



5. How many times would you say that you have accessed it? 

6. Do you know how long (on average) you spend on the platform? 

7. Have your initial thoughts changed? 

8. Is there anything you like about Century Tech? Why is that a positive? 

9. Is there anything that you think could be improved on the Century Tech platform? Why 

would that be beneficial? 

10. Would you recommend Century Tech to any of your peers who might be studying the 

same qualification? 

11. Is there anything further you would like to add? 

 

 

 

 

Research Findings 

The findings disclosed derive from the responses collected via online questionnaires, one-to-one 

meetings, and focus groups with students and teachers on Microsoft Forms and Google Forms 

from across all three colleges. From the qualitative analysis of data, several themes emerged 

which are highlighted below. The quantitative usage data for students were also used to support 

validity. 

The usage data for the top ten students shows that 1568.84 hours (about 2 months) have been 

invested on the platform completing 3030 nuggets, in comparison to that of their peers in the 

bottom ten who have spent 0.12 hours and completing 12 nuggets. Whilst factors such as 

student personality (in terms of ownership of their learning journey) and accessibility one could 

assume had an impact, the data could be perceived as positive when considering the simplicity, 

useability, and level of interest in the content from a students' perspective, since number of 

users spent class time and for some independent time completing the nuggets. 



Table showing the quantitative responses from the one-to-one interview with end users. 

TMC data Q1 Q4 Q5 Q6 

P1 Y 1 week just once N/A 

P2 N N/A N/A N/A 

P3 Y 
2 

months twice per week 1-2 hours 

P4 Y 
6 

months once per week not sure 

P5 Y 
3 

months twice per week 20 minutes or more 

P6 Y 1 week just once N/A 

 

Besides analysing student usage on the Century Tech platform, the voices of six randomly 

selected students from TMC who ranged from studying ESOL (English for Speakers of Other 

Languages) English and/or Maths through to GCSE English and/ or Maths supports the ease of 

access to the platform (when working on a computer or laptop).  

1. Additionally, all students who have had the opportunity to access the platform reported 

that they liked it and would recommend it to their peers.  

2. There was a slightly higher usage for students who studied Maths as opposed to English. 

3. There were no reported drawbacks from the students interviewed or suggestions for 

improvement from their perspective.  

Table showing the qualitative responses from the one-to-one interview with end users. 

TMC data Q2 Q3 Q7 Q8 Q9 Q10 Q11 

P1 E&M 
Easy to 
access N/A 

Student 
dashbo

ard.  No Yes N/A 

P2 N/A N/A N/A N/A N/A N/A N/A 

P3 M Positive N/A 
Clear & 
simple No Yes No 

P4 M Positive I like it Clear No Yes No 

P5 E  Positive N/A 
Fine. 

Good. No Yes No 

P6 E&M Positive N/A 
Looks 
good No Yes No 

 

• The usage data trend appears to reduce when demand for summative assessments is 

high. This was not disclosed by the small sample size however the finding is supported by 

the data captured via the Century Tech platform. A summary of the students’ responses 

can be found below.  



• 83% of the participants had accessed the Century Tech platform from a laptop or 

computer at least once. 

• 83% of the participants’ initial thoughts about the platform were positive. 

•  The period to which they had been introduced to the platform varied from one week to 

six months.  

• Their log in frequency was also personalised with 17% logging on once per week, 17% 

logging on twice per week, 17% uncertain and for the final 50% the question was not 

applicable. 

• The data regarding length of usage by the participants was similar where one student 

reported to be active for one hour per week, the next reported between one and two 

hours per week, and the final stated a minimum of 20 minutes each time they log on. 

Again, this question was not applicable for 50% of the participants. 

A final set of data that came from 37 students who completed an online survey, anonymously, 

was analysed. Linking participants to specific department(s) is unobtainable but could also be 

construed irrelevant. Several themes emerged from their responses.  

• Participants reported that they liked: 

• The platform is simple once they can get on it (16% of users) 

• the ease for teachers to send work to them (5% of users) 

• how their work is stored, organised and cannot go missing (3% of users) 

• the English work (specifically relating to paper one and two) were received positively (3% 

of users) 

...and that they disliked: 

• that Maths questions are hard to follow (5% of users) 

• the navigation system is hard (11% of users) 

• the amount of work that is available to them (8% of users) 

• that access when attempting to log in is an issue (5% of users) 

• how slow the platform is and that their first submission is not always accepted on the 

platform and/ or slow to go through (8% of users) 

 

The next set of data was sourced from the responses of 62 teachers across the three Further 

Educational Institutions and 10 teachers who participated in the focus group. The analysis of the 

data revealed several positive themes.  

• Good-to-great training for teachers of Maths - Century Tech offer bespoke in-house 

training to staff at each institution, providing clear guidance on how to log in, set up 

classes, interpret data via their MarkBook, how to create assignments and how to use the 

planner. 

• Nuggets content, variety, length, and self-marking - As a guide to understand the vast 

array of educational content Century Tech has 73 nuggets including the diagnostics at 



Functional Skills level two alone, which each contain learning materials and seven 

assessments on average 

• AI capability  

• Teachers’ flexibility to create assignments - Assignments can be created on the platform 

using teachers’ personalised content that they can mark or they can take advantage of 

the nuggets on the platform, build their own assignment, which is then marked by the 

platform.  

• Teacher dashboard - Teachers can view students’ completed nuggets, time spent on the 

platform, whether an intervention is required and how to support and motivate their 

students through the teacher dashboard. 

• Ease of use  

In addition, there were also themes identified that could improve Century Tech learning platform 

in an FE context, which are discussed within the sub-headings below.  

 

 

Data, reporting and monitoring progress 

The research findings for this section focuses on data from TMC and the implementation stage is 

discussed first. The uploading of student data onto the Century Tech platform is referred to as 

on-boarding. The on-boarding process utilised by Century Tech is administered using comma-

separated values (CVS) files. These files have very a specific format which allows user data to be 

saved and shared with authorised GDPR (General Data Protection Regulation) compliant 

shareholders. Each college’s MIS department worked with Century to complete an initial set up. 

This process could be deemed straightforward in institutions pre-FE, since the student numbers 

are significantly lower than that of a college, however in FE settings it is complex. The greater 



numbers and continual enrolment and movement of many students means that the imported 

data requires frequent cleansing.  

The agreed solution to this would be the development of an API (application programming 

interface). The implementation of this reduces administrative workload on the assigned data 

cleansers within colleges and Century Tech. This would also be applicable to teachers should 

they need to amend their classes on the platform.  

Continuing with classes, the class naming system created an exorbitant number of classes. This 

was due to the data required by leadership and the complexity to capture and provide the 

evidence essential at such a large FE college. The level, site, area, and course were incorporated 

into the name. The level, site and/or area resulted in the formation of a separate class. One can 

consider the number of classes a teacher may be presented with. That figure could be multiplied 

by eight for some teachers depending on their area. Whilst this may not present an issue at 

educational facilities where streaming is standard, this is not reflective of many classes at TMC 

meaning that teachers were required to learn the name of their classes to work with the teacher 

dashboard efficiently.  

The study programme is supported by several staff members. All members are on hand to help 

students to complete their journey successfully. As such, all parties must be privy to data to 

monitor progress made within an academic year. The question of how data can be extracted 

from the Century Tech platform to assist teaching and support staff needed addressing.  

Not all data requests required the installation of the API. Staff members found that viewing their 

diagnostic results was feasible on the platform in the teacher dashboard, however the option to 

extract this data was absent. The stakeholders at Century Tech took this request forward.  

The final data alteration reverts to focusing more widely across all colleges involved in the 

research and relates to the display of the data in the MarkBook under teacher dashboard. 

Weekly usage rather than overview of months was elected to be the headline to reduce the 

number of clicks to view up-to-date data.  

 



 

Accessibility 

Turning now to accessibility, this can be divided into two categories: 

• Enabled - Access for all students including those using a handheld device 

• Inclusive - Access for all students including those with visual and/or hearing impairment 

In the FE sector in the North-West of England, there is a diverse demographic of which 

accessibility is key to every student's success. Century Tech is a platform that is reachable via the 

web, so in effect it means that having an android or IOS device does not determine its access 

level. Instead access to the platform is dependent on users’ access to data/Wi-Fi and a handheld 

device, portable laptop, or a computer.  

The level of digital poverty of students across Greater Manchester means the use of mobile 

devices to access Century Tech and other learning content is significant. This is an area where 

students from all three colleges involved in this research reported difficulties, mainly when 

accessing the platform from a handheld device. As stated in the research findings, students also 

report issues with their access when logging in general.  

According to the UK Home Office (2021), ‘understanding accessibility means we can build 

services that work for everyone, whatever their access need.’ Recent audits at TMC unearthed 

evidence of several shortcomings in relation to inclusivity on the Century Tech platform. At 

present, users are unable to: 

• Zoom in/ out 

• Change background colours to suit personal preference 



• Activate an overlay (full or partial) via the platform 

• Access a read aloud option via the platform 

• Use voice recognition to submit answers in a non-written format. 

As a result of this a workaround was needed for the 2021 cohorts. The company Texthelp 

provided a code for students studying at TMC to download read/write onto their devices free of 

charge during the time of remote working and social distancing. Use of this platform addresses 

three barriers: 

• Text-to-speech – reads aloud highlighted content 

• Screen masking – placing a colour filter of the user’s choice over the whole screen with 

the option of a contrasting reading ruler if desired. 

• Windows magnifier – enables users to enlarge part or all their screen as well as a basic 

zoom option. 

 

   

Curriculum product development 

Having considered the data reporting, monitoring progress and accessibility, the final section of 

this research paper addresses the curriculum product development. The results of the data 

suggest students who can access the internet and study Functional Skills Maths at entry three 

through to level two could benefit the most from Century Tech. The nuggets are perfect for 

focused learning. The consideration for both calculator and non-calculator has been made and 

reflects the examination board's expectations on students.  

https://www.texthelp.com/en-gb/products/read-and-write-education/
https://qualifications.pearson.com/en/qualifications/edexcel-functional-skills/functional-skills-reform.html


Closely followed could be the GCSE maths section on Century Tech for students who are 

required to re-sit this qualification to meet conditions of funding. The responses reported 

indicated that the resources, content, and pedagogical approach is strong for GCSE Maths 

students who access the Century Tech platform. 5% of students reported that the Maths 

questions were hard to follow. It can be assumed, but is not categorically true, that students may 

be referring to the work presented to them on their learning path post diagnostic completion.  

Work done with TMC’s Maths specialists determined that the difficulty of work in students’ 

pathways on the Century Tech platform was higher than their ability level. TMC’s internal 

scrutiny determined that this was due to the diagnostic assessments’ reduced ambiguity. The 

diagnostic assessments break questions down to a greater extent than students would normally 

experience in conventional assessments. When compared to TMC’s data, it suggested that the 

GCSE Maths diagnostic provided a ten percent inflated mark to that of in-house diagnostics and 

diagnostics created through a nationwide project called Assess for Success, on average. The data 

reported here appear to support the assumption that whilst the questions that are being asked 

of the students are applicable in terms of topic and complexity, the wording presented in the 

diagnostic assessments povide little challenge for students to decipher the method required to 

solve the problem, resulting in misjudged and inflated scores, leading to more challenging 

questions being assigned to their learning path.  

So far, this section has considered the Maths content on Century Tech. The following section will 

discuss the English content. Although extensive research has been carried out, a platform that 

can automate a writing score has yet to be identified so the need for teachers to interpret 

meaning and mark work remains. Nevertheless, Century Tech can support the development of 

FE GCSE English re-sit students’ spelling, punctuation, and grammar, as well as building on their 

fundamental skills to identify information and techniques used in documents. In contrast, the 

current GCSE English reading material provided potentially limits the reading endurance of 

students due to the snippets of sentences presented along with the multiple-choice answering 

system. The conventional method of reading the document and locating information is 

eradicated. Pertinently, the scarcity of lengthy or comprehensive reading was reported as a 

serious drawback since the GCSE English exams require students to read a range of texts in 

preparation for reading three A4 papers in their final examination. 

The research findings demonstrate the need to incorporate a stretch for more advanced readers 

by including some extended reading. This would then expose students to more comparable 

content to that of the examiner’s expectation.  

The final part of the curriculum product development project looks at how the largest cohort 

could be supported through the Century Tech platform. Century Tech has always maintained 

that their platform has been devised to support students at entry three level and above in the FE 

sector yet there is evidence that these nuggets are just as beneficial for students who are non-

native English speakers. As mentioned TMC has a high number of cohorts categorised as English 

as an additional language (EAL). To put into context this number equates to 1,926, this academic 

https://qualifications.pearson.com/en/forms/thank-you-gcse-maths-ito.html
https://www.aqa.org.uk/subjects/english/gcse/english-language-8700/specification-at-a-glance


year, making up just over a third of our cohort of students on an English and/or Maths 

programme. The other two colleges partaking in this research also reported having a sizeable 

number of EAL students, falling roughly below five hundred. As mentioned, TMC’s numbers 

exceed these, and so combined the EAL numbers support the reasonable proposition of adapting 

the content to service all users.  

 

 

Discussion 

Themes which could improve the platform in an FE context were brought to the attention of 

Century Tech and their CEO. These were categorised under four main headings and are 

discussed in the order that they were pointed out in the headed categories.  

 

Students’ voices 

As mentioned earlier, the highest common issue raised by students was logging in. Students at 

TMC reported ease of access whilst at other colleges, this was not the same. It appears the 

insistence of TMC’s MIS department for all users of the platform to be logged in via Office 365 

has alleviated many logging-in issues that other colleges are experiencing. This could be an area 

worth discussing with their Century Tech account manager to ensure all students’ access is 

enabled since Century Tech has stated that they issue the same recommendations.  

Turning briefly to the Maths questions being hard to follow. Students experiencing this may 

reflect those who scored higher on their diagnostic assessment, due to the simplified wording of 

questions in the assessments they completed, as discussed in the GCSE Maths curriculum 

paragraph. Students’ voices, by way of a forum, ought to be carried out once the GCSE Maths 

diagnostics have been updated and tested. 



Reports that the navigation system is hard is an obscure issue to address since further 

understanding of how students are navigating the platform and on what device is needed. A 

follow-up questionnaire or a forum discussion would be beneficial at this college to further 

analyse students’ responses.  

The final common issue raised by the students was how slow the platform is and that their first 

submission is not always accepted on the platform and/or slow to go through. These issues have 

been raised across two of the colleges involved in this research. This is certainly an area that 

Century Tech should look to respond to since many of the end users' responses are positive. It is 

important to nurture this by ensuring the highest responsiveness to reduce discouragement if/ 

when applications fail users.  

 

Data, reporting and monitoring progress 

In relation to the issues raised in the data, reporting, and monitoring proposed solutions are as 

follows:  

To address the data extraction from the Century Tech site to enable a comprehensive approach 

to supporting English and Maths students Century Tech (2021) suggested that, 'potentially the 

API integration should allow the data to be pulled directly from Century Tech into the various 

reporting tools colleagues are accustomed to viewing data within.' 

As indicated previously, the need for teachers to extract diagnostic results of their students was 

requested. Century Tech’s product development team proposed the ability to download an Excel 

file from the ‘nuggets dashboard’ in Century with the question-by-question breakdown of a 

diagnostic. While this version of data was in the pipeline another data request running 

concurrently was in production. Working closely with leadership, data was developed to show 

the diagnostics attempts and diagnostic progress (filterable) and nuggets completed per level. All 

data can be drilled down by area to allow internal Heads of Departments and to view and 

analyse the progress for their area. Linking closely to this was a similar data set for teachers, 

allowing teachers to filter by their department, area and subject to view the diagnostics 

attempts, diagnostic progress and nuggets figures. This data set provides the diagnostic details 

requested by teachers in an excel file along with further detailed content. Work continues 

around making this information available to all teachers.  

Finally looking at the weekly usage in the MarkBook under teacher dashboard as mentioned 

earlier. This data can be viewed by using the drop-down arrow under the time option on the 

right-hand side as Century Tech considers the above data for teachers covers this information, 

and indeed it does. 

 

Accessibility 



Century Tech has considered various options to enable access for all students. It has been 

reported and demonstrated that the larger the screen, the more students’ learning is enabled 

(Century, 2020). However, this does not equate to an even learning field, since not all students 

are privy to a large screen, and as such Century Tech pledged to alter the platform to make it 

more mobile friendly before the new academic year in 2021. The usual way of accessing the 

platform via a browser will remain however once users are on the platform, the site will respond 

as if it were indeed an app. Moreover, users on an android phone will be presented with the 

option to download an icon for their home screen - making access even swifter. 

In addition to the above the inclusivity of all students requires further work. Accessibility 

guidance was unavailable on the platform at the time of writing this. Under the search for 

dyslexia users are instructed on ways to enhance their experience by utilising third party apps 

such as ReadAloud and ColorVeil. Whilst this is an option for students, one must highlight that 

this could be perceived as an unfair barrier when compared with students that do not need to 

download such applications to use the platform. 

 Furthermore, it can commonly be assumed, and is certainly true at TMC, that students who use 

loaned devices from institutions are unable to download applications without requesting 

authorisation from internal IT Services. These barriers should be addressed to enable equal 

access for all. 

Century Tech, being aware of the responsibility introduced an option to activate colour filters for 

users at the end of June 2021. The new feature allows users to change the background colour of 

the learning material and assessments on the platform by students clicking on the cog in the top 

right-hand corner. In addition to this, their preference will be stored and can be altered at any 

time the user chooses. This caters for students who require the whole of their assessment 

tinting. Students who require a contrasting reading ruler should also be addressed.  

Whilst the use of the read/write application undertaken by TMC alleviated many of the initial 

findings from the audit, and Century Tech have now implemented their colour filters feature, it 

does not eradicate the need for further collaborative work with Century Tech in ensuring that 

this platform is legally compliant.  

 

Curriculum product development 

Upon sharing the findings regarding the GCSE Maths diagnostics with Century Tech, attention 

turned to analysing and resolving the highlighted. The larger college’s specialist teachers and 

Century Tech’s curriculum development team co-created exam style diagnostics that can assess 

students’ current ranking. Feedback from the meeting kick-started research and targeted work 

on the aforementioned. This work with TMC and Century Tech continues.  

Regarding the GCSE English extending documents requested, similarly to the response for GCSE 

Maths, specialist teams from both parties united, collaborated and reached a desirable outcome 

https://support.century.tech/support/solutions/articles/44001826482-using-century-with-dyslexia
https://support.century.tech/support/solutions/articles/44001826482-using-century-with-dyslexia
https://www.microsoft.com/en-us/p/readaloud/9wzdncrdn3ms?activetab=pivot:overviewtab
https://www.east-tec.com/colorveil/


during their meeting. As a result, teachers and students had access to a new course that can be 

used to improve the reading stamina of GCSE students. 

Finally returning briefly to supporting EAL students’ English and Maths learning, a comprehensive 

lower-level diagnostic would certainly be advantageous to identify the strengths and weaknesses 

of the students in question. Notably, there are existing nuggets that can be used to support EAL 

students, however at present reports suggest that they do not reflect the age group to which 

they intend to be assigned. The need for EAL specific product development is apparent. This, as 

well as those mentioned above, is an agreed future venture for further collaborative work with 

Century Tech in bridging their key stage AI platform with the FE requirements.  

 

 

 

Conclusion 

This study was inspired by the potential of the Century Tech platform in an FE context. The most 

obvious finding to emerge is that stakeholders can work together to further develop a product 

when honesty, determination, and trust are apparent. The ever-growing partnership with 

Century Tech in such a brief period leaves one with nothing but excitement for the ever-

increasing potential of this product’s learning power that continues to improve for each student 

studying English and Maths at any level in a FE institution. 
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